TERMS AND CONDITIONS OF ‘’WIN A TRIP FOR 2 TO JAPAN & MORE WITH AN AUTHENTIC JAPANESE
CURRY MEAL” (“PROMOTION”)
A. ELIGIBILITY
1. This Promotion is open to all Singapore citizens, residents, work permit holders, valid Singapore pass
holders and is valid in Singapore only.
2. If you are below 18 years of age, you may participate in this Promotion only if the written consent of
your parent or legal guardian is obtained and by participating in this Promotion such consent shall
deemed to have been obtained. The award of any prizes to you in this Promotion shall be subject to
the production of the written consent to the Organiser who reserves the right not to award any
prizes furnished in this Promotion to you in the event such written consent is not produced.
3. Persons ineligible and excluded from this Promotion are: (a) Employees of The Organisers, Long John
Silver’s (Zensho Food Singapore Pte Ltd), and their advertising, fulfillment and promotion agencies;
(b) Affiliates and subsidiaries and the immediate families (spouses, and parents, siblings, children
and each of their spouses and household members) of each of (a); (c) Persons who are prohibited
under the laws of their country of citizenship, residency or domicile to participate in any games of
chance and/or skill, or this Promotion.
B. PROMOTION SCHEDULE
This Promotion starts from 11.00am on 12 June 2019 and is scheduled to end on 10.00pm on 30 July
2019 at 10.00pm (“Promotion Period”).
C. HOW TO PARTICIPATE
1. Purchase an Authentic Japanese Curry meal with a Coca-Cola beverage at Long John Silver’s and
spend a minimum of $10 in a single receipt to stand a chance to win the prizes.
2. Scan the QR code provided and submit your personal particulars - Name, NRIC, Date of Birth,
Mailing address, Email and Contact number via the Form and a proof of purchase.
3. All entries must reach by 30 July 2019, 10.00pm, to qualify for the lucky draw. Late entries will not
be accepted.
D.
•
•
•

PRIZES
Grand Prize: Flight tickets for 2 to Tokyo, Japan and S$500 x 3
Special Prize: $50 Ichikokudo Hokkaido Ramen food vouchers x 6
Consolation Prize: Tickets for 2 to The Taste of Bunraku Cultural Performance on 23 Oct 2019 x 10

1. All prizes shall be redeemed in Singapore and in Singapore Dollars according to the redemption
procedures set out in these Official Rules.
2. All prizes are not transferable, divisible, permitted to be sold or resold.
3. Participants shall be deemed to have waived the right to assert as a consequence of winning any
prize, any and all costs of verification and redemption or travel to redeem their prizes and any loss,
damage, cost, expense or other liability, whether under contract, tort or any other principle of
liability whatsoever, which arise directly or indirectly from redeeming or seeking to redeem their
prizes. Any and all applicable taxes on any prize are the sole responsibility of the prize-winners.
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For the Grand Prize:
(a) The winner and his guest (the “Travelers”) must travel together on the same itinerary and are solely
responsible for obtaining all necessary travel documents (e.g. valid passport).
(b) Travel to Japan has a 12 months validity from date of issuance. Documentation that is reasonably
necessary for the Organiser and its agents to book the Grand Prize for the Travelers (e.g. Passport
number) must be supplied to the Organiser upon request, and failure to do so may result in the
forfeiture of the Grand Prize at the absolute discretion of the Organiser.
(c) Travelers are responsible for any additional expenses not included in the Grand Prize as described
herein, including, but not limited to, travel and health insurance, transportation costs, taxis, checked
baggage fees, excess baggage fees, and recreational activities.
(d) The Organiser, and/or their respective agents and agencies, are not responsible in the event that
any Travelers is denied the ability to fly out of or into any particular airport, whether due to airport
restrictions or otherwise. The Organiser, and/or their respective agents and agencies will not replace
any lost or stolen tickets, travel vouchers, gift cards or certificates. All tickets issued in connection
with the Grand Prize are not eligible for frequent flyer miles. Once reservations are made, they
cannot be changed. Other restrictions may apply.
(e) Travelers must behave appropriately and observe the laws, rules and regulations of Japan while
using the Grand Prize, and participating in any Grand Prize-related activity. The Organiser and/or
their respective agents and agencies have the right, in their absolute discretion, to disqualify and
remove any Traveler from any activity at any time if such individual is, at any point, uncooperative,
disruptive, or may cause (or has caused) damage to person, property, or the reputation of The
Organiser and/or their respective agents and agencies.
(f) The Organiser reserves the right to substitute any winner subsequently found to be disqualified, for
any reason whatsoever, with an alternative winner.
(g) Unless otherwise specified, ALL PRIZES must be claimed by 30 August 2019. Prizes not claimed
within the stipulated date will be deemed forfeited.
(h) Prizes are subject to the terms and conditions of the respective sponsors and third party vendors, if
any. The Organiser is not liable for these conditions and the use of Prizes.
(i) The Organiser, its affiliates, subsidiaries and related companies shall not be liable for warranties,
maintenance, taxes or any additional costs of the Prizes. Prizes will be awarded only in Singapore.
E. PRIVACY POLICY
In administering this Promotion, The Organiser, Long John Silver’s Singapore, may collect personal
information from the participants and, unless it has first obtained the participants’ consent, The
Organiser, Long John Silver’s Singapore (i) will not collect more personal information than it needs
for the purpose of administering this Promotion and for carrying out any publicity in accordance
with these Official Rules; (ii) will only use the participants’ personal information for that purposes as
stated in these Official Rules, which may include transferring the personal information to its
affiliates and associates; and (iii) will not transfer the personal information outside Singapore unless
it is permitted to do so under Singapore law.
F. NOTIFICATION
Long John Silver’s Singapore shall notify all winners officially in writing by email by 19 August 2019.
The lucky draw will be conducted on 14 August 2019 for:
•
•
•

Grand Prize: Flight tickets for 2 to Tokyo, Japan and S$500 x 3
Special Prize: $50 Ichikokudo Hokkaido Ramen food vouchers x 6
Consolation Prize: Tickets for 2 to The Taste of Bunraku Cultural Performance on 23 Oct 2019 x 10
Page 2 of 3

G. COLLECTION OF PRIZES
Winners are to collect their prizes in person at the appointed location(s) stated in the winners’ letter
with the Proof of Purchase, by the stipulated date.
Unclaimed prizes will be donated to an approved charitable organisation at the Organiser’s sole
discretion. In no event will more than the stated number of prizes be distributed.
H. OTHER CONDITIONS
1. All promotional materials, including details on Participation and Prizes form part of these Terms and
Conditions. In the event of any inconsistency between these Terms and Conditions with any
advertising, promotional or publicity materials in relation to or in connection with the Promotion,
these Terms and Conditions shall prevail.
2. In no event will the Organiser, Long John Silver’s Singapore, and their respective parents, affiliates,
subsidiaries and related companies, their respective advertising or promotion agencies or their
respective officers, directors, employees, members, shareholders, attorneys, representatives and
agents (collectively, “Affiliates”), be responsible or liable for any damages or losses of any kind,
including but not limited to direct, indirect, incidental, consequential, special or punitive damages
arising out of any the Participant’s acceptance of the Prizes (if selected as winner), or their entry into
the Promotion. By entering into the Promotion, participants hereby release and agree to hold
harmless the Organiser, Long John Silver’s Singapore and their Affiliates from and against any and all
rights, demands, claims, causes of action, losses, damages, costs and expenses whatsoever that they
may have, or which may arise, whether in whole or in part, and whether directly or indirectly.
3. The Organiser, Long John Silver’s Singapore and their Affiliates make no warranty of any kind, either
express or implied, including but not limited to, the implied warranties of merchantability or fitness
for a particular purpose of any of the prizes. Without limiting the generality of the foregoing or
anything in these Terms and Conditions, the Organiser, Long John Silver’s Singapore and their
Affiliates are not liable for any defect in the Prizes. For the avoidance of doubt, no provision in these
Terms and Conditions shall be construed as limiting the liability of any party for death or personal
injury caused by such party’s negligence or any liability which cannot be excluded under the laws of
Singapore.
4. Notwithstanding any of the foregoing, the Organiser reserves the right to amend, add, replace, vary
and/or modify these Terms and Conditions without giving prior notice. Entry into this Promotion
confirms acceptance of these Terms and Conditions and any amendments, additions, replacements,
variations and modifications hereto, which shall be final and binding in all respects.
5. A person who is not a party to any of the agreement governed by these Terms and Conditions shall
have no rights under the Contracts (Right of Third Parties) Ac (Cap. 53B), or any amendment thereto,
to enforce any term of such agreement.
6. This Promotion and the Terms and Conditions shall be governed by the laws of Singapore. The
parties hereby submit to the exclusive jurisdictions of the courts in Singapore.
7. The Organiser is Zensho Food Singapore Pte Ltd, 31 Ubi Road 1, #07-02 Aztech Building, Singapore
408694.
8. For details, refer to in-store posters, logon to http://www.facebook.com/Long JohnSilvers.SG or
contact customerservice@zensho.sg.
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